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Candidates must write the
Code on the title-page of the
answer-book.

¬⁄UËˇÊÊÕË¸ ∑§Ê«U ∑§Ê ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ∑§
◊Èπ-¬Îc∆U ¬⁄U •fl‡ÿ Á‹π¥–

Note / ŸÊ≈U —

(i) Please check that this question paper contains 16 printed pages.

∑Î§¬ÿÊ ¡Ê°ø ∑§⁄U ‹¥ Á∑§ ß‚ ¬˝‡Ÿ-¬òÊ ◊¥  16 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥–

(ii) Code number given on the right hand side of the question paper should be written on the

title-page of the answer-book by the candidates.

¬˝‡Ÿ-¬òÊ ◊¥ ŒÊÁ„Ÿ „ÊÕ ∑§Ë •Ê⁄U ÁŒ∞ ª∞ ∑§Ê«U Ÿê’⁄U ∑§Ê ¿UÊòÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ∑§ ◊Èπ-¬Îc∆U ¬⁄U Á‹π¥–

(iii) Please check that this question paper contains 21 questions.

∑Î§¬ÿÊ ¡Ê°ø ∑§⁄U ‹¥ Á∑§ ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 21 ¬˝‡Ÿ „Ò¥–

(iv) Please write down the Serial Number of the question in the answer-book before

attempting it.

∑Î§¬ÿÊ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄ Á‹πŸÊ ‡ÊÈM§ ∑§⁄UŸ ‚ ¬„‹, ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ¬˝‡Ÿ ∑§Ê ∑˝§◊Ê¥∑§ •fl‡ÿ Á‹π¥–U
(v) 15 minutes time has been allotted to read this question paper.  The question paper will be

distributed at 10:15 a.m., From 10:15 a.m. to 10:30 a.m., the students will read the question
paper only and will not write any answer on the answer-book during this period.

ß‚ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏Ÿ ∑§ Á‹∞ 15 Á◊Ÿ≈U ∑§Ê ‚◊ÿ ÁŒÿÊ ªÿÊ „Ò–  ¬˝‡Ÿ-¬òÊ ∑§Ê ÁflÃ⁄UáÊ ¬ÍflÊ¸q ◊¥ 10:15  ’¡
Á∑§ÿÊ ¡Ê∞ªÊ– ¬ÍflÊ¸q  ◊¥  10:15 ‚ 10:30 ’¡ Ã∑§ ¿UÊòÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ∑§fl‹ ¬…∏¥ª •ÊÒ⁄U ß‚ •flÁœ ∑§ ŒÊÒ⁄UÊŸ
fl ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ∑§Êß¸ ©ûÊ⁄U Ÿ„Ë¥ Á‹π¥ª–

Roll No.

⁄UÊ‹ Ÿ¥.

INFORMATION TECHNOLOGY

General Instructions :

‚Ê◊Êãÿ ÁŸŒ¸‡Ê —
Read the following instructions very carefully and strictly follow them :

ÁŸêŸÁ‹ÁπÃ ÁŸŒ¸‡ÊÊ¥ ∑§Ê äÿÊŸ ‚ ¬…∏¥ ∞fl¥ ¬ÍáÊ¸M§¬ ‚ ©Ÿ∑§Ê •ŸÈ¬Ê‹Ÿ ∑§⁄¥U–
Time allowed : 2 hours Maximum marks : 50

ÁŸœÊ¸Á⁄UÃ ‚◊ÿ — 2 ÉÊ¥≈U •Áœ∑§Ã◊ •¥∑§ — 50

‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë
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(vi) Question paper comprises two sections - Section - A and Section - B.

¬˝‡Ÿ-¬òÊ ∑§Ê ŒÊ π¥«UÊ¥  ◊¥ Áfl÷ÊÁ¡Ã Á∑§ÿÊ ªÿÊ „Ò - π¥«U - • ∞fl¥ π¥«U - ’–

(vii) Section - A has Objective Type Questions whereas Section - B contains Subjective Type
Questions.

π¥«U - • ◊¥§ flSÃÈ¬⁄U∑§ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥ ÃÕÊ π¥«U - ’ ◊¥ Áfl·ÿ¬⁄U∑§ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥–
(viii) Out of the given (5+16=)21 questions, a candidate has to answer (5+10=)15 questions in the

allotted (maximum) time of 2 hours.

ÁŒ∞ ª∞ (5+16=)21 ¬˝‡ŸÊ¥ ◊¥ ‚, ©ê◊ËŒflÊ⁄U ∑§Ê  2 ÉÊ¥≈U ∑§ (•Áœ∑§Ã◊) ‚◊ÿ ◊¥ (5+10=)15 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U
ŒŸ „Ò¥–

(ix) All questions of a particular section may be attempted in the correct order.

Á∑§‚Ë Áfl‡Ê· π¥«U ∑§ ‚÷Ë ¬˝‡ŸÊ¥ ∑§Ê ‚„Ë ∑˝§◊ ◊¥ ∑§⁄UŸ ∑§Ê ¬˝ÿÊ‚ Á∑§ÿÊ ¡ÊŸÊ øÊÁ„∞–

(x) Section - A : Objective Type Questions (24 Marks).

π¥«U - • — flSÃÈÁŸc∆U ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ (24 •¥∑§)–

(a) This Section has 05 questions.

ß‚ π¥«U ◊¥ 05 ¬˝‡Ÿ „Ò¥–

(b) Marks allotted are mentioned against each question/part.

¬˝àÿ∑§ ¬˝‡Ÿ /÷Êª ∑§ ‚Ê◊Ÿ •Êfl¥Á≈UÃ •¥∑§Ê¥ ∑§Ê ©ÀÀÊπ Á∑§ÿÊ ªÿÊ „Ò–

(c) Do as per the instructions given.

ÁŒ∞ ª∞ ÁŸŒ¸‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U ∑§⁄¥U–

(d) There is no negative marking.

∑§Êß¸ Ÿ∑§Ê⁄UÊà◊∑§ •¥∑§Ÿ Ÿ„Ë¥ „Ò–

(xi) Section - B : Subjective Type Questions (26 Marks).

π¥«U - ’ — Áfl·ÿ¬⁄U∑§U ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ (26 •¥∑§)–

(a) This Section has 16 questions.

ß‚ π¥«U ◊¥ 16 ¬˝‡Ÿ „Ò¥–

(b) A candidate has to attmept 10 questions.

©ê◊ËŒflÊ⁄U ∑§Ê 10 ¬˝‡Ÿ ∑§⁄UŸ „Ò¥–

(c) Do as per the instructions given.

ÁŒ∞ ª∞ ÁŸŒ¸‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U ∑§⁄¥U–

(d) Marks allotted are mentioned against each question/part.

¬˝àÿ∑§ ¬˝‡Ÿ /÷Êª ∑§ ‚Ê◊Ÿ •Êfl¥Á≈UÃ •¥∑§Ê¥ ∑§Ê ©ÀÀÊπ Á∑§ÿÊ ªÿÊ „Ò–
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1x4=4

SECTION - A / π¥«U - •

Objective Type Questions / flSÃÈ¬⁄U∑§U ¬˝‡Ÿ

1. Answer any 4 out of the given 6 questions  on employability skills. 1

⁄UÊ¡ªÊ⁄U ∑§ÊÒ‡Ê‹ ¬⁄U ÁŒ∞ ª∞ 6 ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§ã„Ë¥ 4 ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(i) Ravi went to a stationery shop to buy a notebook.  He asked the shopkeeper,
“Do you have a long-size ruled notebook ?”  The shopkeeper replied, “Yes,
I have it.”
Which one of the following statements is correct with respect to the above
situation ?
(a) Ravi is the sender and the shopkeeper is the receiver of the message.
(b) The shopkeeper is the sender and Ravi is the receiver.
(c) The shopkeeper gives feedback to Ravi.
(d) Both Ravi and the shopkeeper are receivers of the message.

⁄UÁfl ∞∑§ S≈U‡ÊŸ⁄UË ∑§Ë ŒÈ∑§ÊŸ ¬⁄U ŸÊ≈U’È∑§ π⁄UËŒŸ ªÿÊ–  ©‚Ÿ ŒÈ∑§ÊŸŒÊ⁄U ‚ ¬Í¿UÊ, ““ÄÿÊ •Ê¬∑§ ¬Ê‚
‹¥’ •Ê∑§Ê⁄U ∑§Ë ‹ÊßŸŒÊ⁄U ŸÊ≈U’È∑§ „Ò?”” ŒÈ∑§ÊŸŒÊ⁄U Ÿ ¡flÊ’ ÁŒÿÊ, ““„Ê°, ◊⁄U ¬Ê‚ „Ò–””
©¬⁄UÊÄÃ ÁSÕÁÃ ∑§ ‚¥Œ÷¸ ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ∑§ÕŸ ‚„Ë „Ò?
(a) ⁄UÁfl ‚¥Œ‡Ê ∑§Ê ¬˝·∑§ (Sender) „Ò •ÊÒ⁄U ŒÈ∑§ÊŸŒÊ⁄U ‚¥Œ‡Ê ∑§Ê ¬˝ÊåÃ∑§ÃÊ¸ (Receiver) „Ò–
(b) ŒÈ∑§ÊŸŒÊ⁄U ¬˝·∑§ „Ò •ÊÒ⁄U ⁄UÁfl ¬˝ÊåÃ∑§ÃÊ¸ „Ò–
(c) ŒÈ∑§ÊŸŒÊ⁄U Ÿ ⁄UÁfl ∑§Ê ¬˝ÁÃÁ∑˝§ÿÊ– (Feedback) ŒË–
(d) ⁄UÁfl •ÊÒ⁄U ŒÈ∑§ÊŸŒÊ⁄U ŒÊŸÊ¥ ‚¥Œ‡Ê ∑§ ¬˝ÊåÃ∑§ÃÊ¸ „Ò¥–

(ii) Amit is preparing for his final exams, and also managing a part-time job.
Due to heavy workload and lack of sleep, he has been feeling tired and anxious.
Identify from the following, the ill effects he might face due to excessive stress :
(a) Stress will increase his energy levels and make him more productive.
(b) It can lead to mental and physical health problems.
(c) It will make him feel happier and more relaxed.
(d) Stress will help him focus better on his work.

•Á◊Ã •¬ŸË •¥ÁÃ◊ ¬Á⁄UˇÊÊ•Ê¥ ∑§Ë ÃÒÿÊ⁄UË ∑§⁄U ⁄U„Ê „Ò •ÊÒ⁄U ‚ÊÕ „Ë ∞∑§ ¬Ê≈¸U-≈UÊß◊ ŸÊÒ∑§⁄UË ÷Ë ∑§⁄U
⁄U„Ê „Ò–  •àÿÁœ∑§ ∑§Ê◊ ∑§ ’Ê¤Ê •ÊÒ⁄U ŸË¥Œ ∑§Ë ∑§◊Ë ∑§ ∑§Ê⁄UáÊ fl„ Õ∑§ÊŸ •ÊÒ⁄U Áø¥ÃÊ ◊„‚Í‚ ∑§⁄U
⁄U„Ê „Ò–
ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ¬„øÊÁŸ∞ Á∑§ •àÿÁœ∑§ ÃŸÊfl (Excessive Stress) ∑§ ∑§Ê⁄UáÊ ©‚ ∑§ÊÒŸ-‚
Ÿ∑§Ê⁄UÊà◊∑§ ¬˝÷Êfl ¤Ê‹Ÿ ¬«∏ ‚∑§Ã „Ò¥ —
(a) ÃŸÊfl ©‚∑§Ë ™§¡Ê¸ ’…∏Ê∞ªÊ •ÊÒ⁄U ©‚ •Áœ∑§ ©à¬ÊŒ∑§ ’ŸÊ∞ªÊ–
(b) ß‚‚ ◊ÊŸÁ‚∑§ •ÊÒ⁄U ‡ÊÊ⁄UËÁ⁄U∑§ SflÊSâÿ ‚◊SÿÊ∞° „Ê ‚∑§ÃË „Ò¥–
(c) ß‚‚ fl„ •Áœ∑§ πÈ‡Ê •ÊÒ⁄U ‡ÊÊ¥Ã ◊„‚Í‚ ∑§⁄UªÊ–
(d) ÃŸÊfl ©‚ •¬Ÿ ∑§Ê◊ ¬⁄U •Áœ∑§ äÿÊŸ ∑¥§ÁŒ˝Ã ∑§⁄UŸ ◊¥ ◊ŒŒ ∑§⁄UªÊ–

1
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(iii) Rahul wants to improve his typing speed.  He plans to practice typing every
day for 30 minutes and increase his speed from 30 words per minute to
50 words per minute within the next two months.

This is an example of :

(a) Unrealistic and non-measurable goal

(b) Realistic but non-time-bound goal

(c) Measurable and non-specific goal

(d) Measurable and time-bound goal

⁄UÊ„È‹ •¬ŸË ≈UÊßÁ¬¥ª ªÁÃ (typing speed) ◊¥ ‚ÈœÊ⁄U ∑§⁄UŸÊ øÊ„ÃÊ „Ò–  ©‚Ÿ ÿÊ¡ŸÊ ’ŸÊß¸ „Ò Á∑§
fl„ ⁄UÊ$¡ 30 Á◊Ÿ≈U ≈UÊßÁ¬¥ª ∑§Ê •èÿÊ‚ ∑§⁄UªÊ •ÊÒ⁄U •ª‹ ŒÊ ◊„ËŸÊ¥ ◊¥ •¬ŸË ªÁÃ 30 ‡ÊéŒ ¬˝ÁÃ
Á◊Ÿ≈U ‚ ’…∏Ê∑§⁄U 50 ‡ÊéŒ ¬˝ÁÃ Á◊Ÿ≈U ∑§⁄UªÊ–

ÿ„ Á∑§‚ ¬˝∑§Ê⁄U ∑§Ê ‹ˇÿ (goal) „Ò?

(a) •flÊSÃÁfl∑§ •ÊÒ⁄U •◊Ê¬ŸËÿ ‹ˇÿ

(b) ÿÕÊÕ¸flÊŒË ‹Á∑§Ÿ •‚◊ÿ’h ‹ˇÿ

(c) ◊Ê¬Ÿ ÿÊÇÿ ‹Á∑§Ÿ •S¬c≈U ‹ˇÿ

(d) ◊Ê¬Ÿ ÿÊÇÿ •ÊÒ⁄U ‚◊ÿ’h ‹ˇÿ

(iv) When a computer is switched on, the first self-test program that runs
automatically is called BIOS.

BIOS stands for __________.

(a) Basic Input Output Screen

(b) Bio Input Output System

(c) Basic InOut Software

(d) Basic Input Output System

¡’ ∑¥§åÿÍ≈U⁄U ∑§Ê øÊ‹Í Á∑§ÿÊ ¡ÊÃÊ „Ò, ÃÊ ‚’‚ ¬„‹ ¡Ê Sfl-¬Á⁄UˇÊáÊ (self-test) ¬˝Êª˝Ê◊ ø‹ÃÊ „Ò,
©‚ BIOS ∑§„Ê ¡ÊÃÊ „Ò–

BIOS ∑§Ê ¬ÍáÊ¸ M§¬ (Full form) ÄÿÊ „Ò?

(a) ’Á‚∑§ ßŸ¬È≈U •Ê©≈U¬È≈U S∑˝§ËŸ (Basic Input Output Screen)

(b) ’ÊÿÊ ßŸ¬È≈U •Ê©≈U¬È≈U Á‚S≈U◊ (Bio Input Output System)

(c) ’Á‚∑§ ßŸ•Ê©≈U ‚Êç≈Uflÿ⁄U (Basic InOut Software)

(d) ’Á‚∑§ ßŸ¬È≈U •Ê©≈U¬È≈U Á‚S≈U◊ (Basic Input Output System)

1

1
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(v) Neha is the captain of her school’s debate team.  When her team members
suggested different topics for the upcoming competition, she listened to
everyone carefully, analyzed all the ideas, and then finalized the topic that
suited the team best.

Which of the following qualities of Neha is being reflected in the above case ?

(a) She avoids responsibility. (b) She makes decisions after thinking.

(c) She is overconfident. (d) She ignores others’ opinions.

Ÿ„Ê •¬ŸË S∑Í§‹ ∑§Ë flÊŒ-ÁflflÊŒ ≈UË◊ (Debate Team) ∑§Ë ∑§åÃÊŸ „Ò–  •ÊªÊ◊Ë ¬˝ÁÃÿÊÁªÃÊ ∑§
Á‹∞ ¡’ ©‚∑§Ë ≈UË◊ ∑§ ‚ŒSÿÊ¥ Ÿ ÁflÁ÷ÛÊ Áfl·ÿ ‚È¤ÊÊ∞, ÃÊ ©‚Ÿ ‚÷Ë ∑§Ë ’ÊÃ äÿÊŸ ‚ ‚ÈŸË,
‚÷Ë ÁfløÊ⁄UÊ¥ ∑§Ê Áfl‡‹·áÊ Á∑§ÿÊ, •ÊÒ⁄U Á»§⁄U ≈UË◊ ∑§ Á‹∞ ‚’‚ ©¬ÿÈÄÃ Áfl·ÿ ∑§Ê øÈŸÊ–

©¬⁄UÊÄÃ ÁSÕÁÃ ◊¥ Ÿ„Ê ∑§Ê ∑§ÊÒŸ-‚Ê ªÈáÊ ¬˝ŒÁ‡Ê¸Ã „ÊÃÊ „Ò?

(a) fl„ Á¡ê◊ŒÊ⁄UË ‚ ’øÃË „Ò– (b) fl„ ‚Êø-‚◊¤Ê∑§⁄U ÁŸáÊ¸ÿ ‹ÃË „Ò–

(c) fl„ •ÁÃ •Êà◊Áfl‡flÊ‚Ë „Ò– (d) fl„ ŒÍ‚⁄UÊ¥ ∑§ ‚È¤ÊÊflÊ¥ ∑§Ê •ŸŒπÊ ∑§⁄UÃË „Ò–

(vi) Which one of the following is an environment-friendly practice for reducing
pollution ?

(a) Using plastic bags for shopping

(b) Burning dry leaves and garbage in open areas

(c) Using public transport or carpooling instead of private vehicles

(d) Wasting water while washing vehicles

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ë ¬˝ŒÍ·áÊ ∑§◊ ∑§⁄UŸ ∑§Ë ¬ÿÊ¸fl⁄UáÊ-•ŸÈ∑Í§‹  (Environment-friendly)

¬˝ÕÊ „Ò?

(a) π⁄UËŒÊ⁄UË ∑§ Á‹∞ å‹ÊÁS≈U∑§ ’Òª ∑§Ê ©¬ÿÊª ∑§⁄UŸÊ

(b) πÈ‹ SÕÊŸÊ¥ ◊¥ ‚ÍπË ¬ÁûÊÿÊ° •ÊÒ⁄U ∑§ø⁄UÊ ¡‹ÊŸÊ

(c) ÁŸ¡Ë flÊ„ŸÊ¥ ∑§ SÕÊŸ ¬⁄U ‚Êfl¸¡ÁŸ∑§ ¬Á⁄Ufl„Ÿ ÿÊ ∑§Ê⁄U¬ÍÁ‹¥ª ∑§Ê ©¬ÿÊª ∑§⁄UŸÊ

(d) flÊ„Ÿ œÊÃ ‚◊ÿ ¬ÊŸË ’’Ê¸Œ ∑§⁄UŸÊ

1

1
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2. Answer any 5 out of the given 6 questions. 1x5=5

ÁŒ∞ ª∞ 6 ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§‚Ë ÷Ë 5 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(i) Which of the following is not an advantage of using templates in Writer ?

(a) Templates help in maintaining consistency in documents.

(b) Templates save time and effort while formatting.

(c) Templates automatically correct all grammatical errors.

(d) Templates make it easy to create professional-looking documents.

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ⁄UÊß≈U⁄U ◊¥ ≈Uê¬‹≈˜U‚ (Templates) ∑§Ê ©¬ÿÊª ∑§⁄UŸ ∑§Ê ‹Ê÷
Ÿ„Ë¥ „Ò?

(a) ≈Uê¬‹≈˜U‚ ŒSÃÊfl$¡Ê¥ ◊¥ ∞∑§M§¬ÃÊ ’ŸÊ∞ ⁄UπŸ ◊¥ ◊ŒŒ ∑§⁄UÃ „Ò¥–

(b) ≈Uê¬‹≈˜U‚ ∑§Ê ©¬ÿÊª ∑§⁄UŸ ‚ »§ÊÚ◊¸Á≈¥Uª ◊¥ ‚◊ÿ •ÊÒ⁄ ◊„ŸÃ ∑§Ë ’øÃ „ÊÃË „Ò–

(c) ≈Uê¬‹≈˜U‚ ‚÷Ë √ÿÊ∑§⁄UÁáÊ∑§ òÊÈÁ≈UÿÊ¥ ∑§Ê SflÃ— ∆UË∑§ ∑§⁄U ŒÃ „Ò¥–

(d) ≈Uê¬‹≈˜U‚ ∑§Ë ◊ŒŒ ‚ ¬‡Êfl⁄U (Professional) ÁŒπŸ flÊ‹ ŒSÃÊfl$¡ ’ŸÊŸÊ •Ê‚ÊŸ „Ê
¡ÊÃÊ „Ò–

(ii) Which of the following options in the Style menu allows you to make changes
to an already existing style ?

(a) New Style

(b) Load Style

(c) Update Selected Style

(d) Create Style

S≈UÊß‹ ◊ãÿÍ  (Style menu) ◊¥ ‚ ∑§ÊÒŸ-‚Ê Áfl∑§À¬ ¬„‹ ‚ ◊ÊÒ¡ÍŒ S≈UÊß‹ ◊¥ ’Œ‹Êfl  ∑§⁄UŸ ∑§Ë
•ŸÈ◊ÁÃ ŒÃÊ „Ò?

(a) ãÿÍ S≈UÊß‹  (New Style)

(b) ‹Ê«U S≈UÊß‹  (Load Style)

(c) •¬«U≈U Á‚‹Ä≈U«U S≈UÊß‹ (Update Selected Style)

(d) Á∑˝§∞≈U S≈UÊß‹ (Create Style)

(iii) Which of the following image filters is used to make the edges of an image
sharper and clearer ?

(a) Mosaic (b) Smooth

(c) Sharpen (d) Blur

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ß◊¡ Á$»§À≈U⁄U (Image Filter) Á∑§‚Ë ÁøòÊ ∑§ Á∑§ŸÊ⁄UÊ¥ (edges) ∑§Ê
U•Áœ∑§ S¬c≈U •ÊÒ⁄U ÃËπÊ ’ŸÊŸ ∑§ Á‹∞ ©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?

(a) ◊Ê$¡∑§ (Mosaic) (b) S◊ÍÕ (Smooth)

(c) ‡ÊÊ¬¸Ÿ (Sharpen) (d) é‹⁄U (Blur)

1
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(iv) In Writer, which of the following features allows users to see who made
specific changes or edits in a shared document ?

(a) Insert Comment (b) Track Changes

(c) Word Count (d) Auto Correct

⁄UÊß≈U⁄U (Writer) ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ë ‚ÈÁflœÊ ©¬ÿÊª∑§ÃÊ¸•Ê¥ ∑§Ê ÿ„ ŒπŸ ∑§Ë •ŸÈ◊ÁÃ
ŒÃË „Ò Á∑§ ‚Ê¤ÊÊ ŒSÃÊfl$¡  (Shared Document) ◊¥ ∑§ÊÒŸ-‚ ’Œ‹Êfl ÿÊ ‚¥‡ÊÊœŸ (Edits)
Á∑§‚Ÿ Á∑§∞ „Ò¥?

(a) ß¥‚≈¸U ∑§◊¥≈U (Insert Comment) (b) ≈˛ÒU∑§ ø¥¡‚ (Track Changes)

(c) fl«¸U ∑§Ê©¥≈U (Word Count) (d) •ÊÚ≈UÊ ∑§⁄UÄ≈U (Auto Correct)

(v) In Writer, which of the following options is used to change the overall layout
and appearance of a page, such as margins, orientation, and background ?

(a) Page Style (b) Table of Contents

(c) Table (d) Header and Footer

⁄UÊß≈U⁄U (Writer) ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê Áfl∑§À¬ ¬¡ ∑§Ë ‚¥¬ÍáÊ¸ M§¬⁄UπÊ •ÊÒ⁄U SflM§¬
(layout and appearance) ¡Ò‚ ◊ÊÁ¡¸Ÿ, •ÊÁ⁄U∞¥≈U‡ÊŸ •ÊÒ⁄U ’Ò∑§ª˝Ê©¥«U ∑§Ê ’Œ‹Ÿ ∑§ Á‹∞
©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?

(a) ¬¡ S≈UÊß‹ (Page Style) (b) Áfl·ÿ ‚ÍøË (Table of Contents)

(c) ÃÊÁ‹∑§Ê (Table) (d) „«U⁄U •ÊÒ⁄U »È§≈U⁄U (Header and Footer)

(vi) Which of the following tools in Writer allows users to add remarks or notes
without changing the actural content of the document ?

(a) Track Changes

(b) Comment

(c) Format

(d) Insert

⁄UÊß≈U⁄U (Writer) ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ≈ÍU‹ ©¬ÿÊª∑§ÃÊ¸•Ê¥ ∑§Ê ŒSÃÊfl$¡ ∑§Ë flÊSÃÁfl∑§
‚Ê◊ª˝Ë ∑§Ê ’Œ‹ Á’ŸÊ Á≈Uå¬áÊË ÿÊ ŸÊ≈U ¡Ê«∏Ÿ ∑§Ë •ŸÈ◊ÁÃ ŒÃÊ „Ò?

(a) ≈˛ÒU∑§ ¬Á⁄UflÃ¸Ÿ U(Track Changes)

(b) Á≈Uå¬áÊË (Comment)

(c) ¬˝ÊM§¬ (Format)

(d) ‚Áê◊Á‹Ã (Insert)

1
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3. Answer any 5 out of the given 6 questions. 1x5=5

ÁŒ∞ ª∞ 6 ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§‚Ë ÷Ë 5 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(i) Which of the following is not an advantage of using a spreadsheet ? 1

(a) It allows performing complex calculations easily.

(b) It helps in organizing and analyzing data.

(c) It automatically improves data quality.

(d) It helps in creating charts and graphs.

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê S¬˝«U‡ÊË≈U ∑§Ê ©¬ÿÊª ∑§⁄UŸ ∑§Ê ‹Ê÷ Ÿ„Ë¥ „Ò?

(a) ÿ„ ¡Á≈U‹ ªáÊŸÊ∞° •Ê‚ÊŸË ‚ ∑§⁄UŸ ◊¥ ‚„ÊÿÃÊ ∑§⁄UÃÊ „Ò–

(b) ÿ„ «U≈UÊ ∑§Ê √ÿflÁSÕÃ ∑§⁄UŸ •ÊÒ⁄U Áfl‡‹·áÊ ∑§⁄UŸ ◊¥ ◊ŒŒ ∑§⁄UÃÊ „Ò–

(c) ÿ„ SflÃ— «U≈UÊ ∑§Ë ªÈáÊflûÊÊ ∑§Ê ’„Ã⁄U ’ŸÊÃÊ „Ò–

(d) ÿ„ øÊ≈¸U •ÊÒ⁄U ª˝Ê»§ ’ŸÊŸ ◊¥ ‚„ÊÿÃÊ ∑§⁄UÃÊ „Ò–

(ii) What is the main function of the Subtotal tool in Calc ? 1

(a) It deletes duplicate data automatically.

(b) It creates groups and applies common functions like Sum and Average.

(c) It sorts data in ascending or descending order.

(d) It formats the data into a table.

Calc ◊¥ Subtotal ©¬∑§⁄UáÊ ∑§Ê ◊ÈÅÿ ∑§Êÿ¸ ÄÿÊ „Ò?

(a) ÿ„ SflÃ— «ÈUå‹Ë∑§≈U «U≈UÊ „≈UÊÃÊ „Ò–

(b) ÿ„ ‚◊Í„ ’ŸÊ∑§⁄U ©Ÿ ¬⁄U Sum (ÿÊª) •ÊÒ⁄U Average (•ÊÒ‚Ã) ¡Ò‚Ë ‚Ê◊Êãÿ Á∑˝§ÿÊ∞°
‹ÊªÍ ∑§⁄UÃÊ „Ò–

(c) ÿ„ «U≈UÊ ∑§Ê •Ê⁄UÊ„Ë ÿÊ •fl⁄UÊ„Ë ∑˝§◊ ◊¥ √ÿflÁSÕÃ ∑§⁄UÃÊ „Ò–

(d) ÿ„ «U≈UÊ ∑§Ê ÃÊÁ‹∑§Ê ∑§ M§¬ ◊¥ ¬˝ÊM§Á¬Ã ∑§⁄UÃÊ „Ò–

(iii) Which of the following tools in a spreadsheet is used to find the input value
required to achieve a specific result ?

(a) Subtotal (b) Goal Seek

(c) Data Validity (d) Consolidate

S¬˝«U‡ÊË≈U ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ≈ÍU‹ (tool) Á∑§‚Ë Áfl‡Ê· ¬Á⁄UáÊÊ◊ ∑§Ê ¬˝ÊåÃ ∑§⁄UŸ ∑§ Á‹∞
•Êfl‡ÿ∑§ ßŸ¬È≈U ◊ÊŸ πÊ¡Ÿ ∑§ Á‹∞ ©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?

(a) ‚’≈UÊ≈U‹ (Subtotal) (b) ªÊ‹ ‚Ë∑§ (Goal Seek)

(c) «U≈UÊ flÒÁ‹Á«U≈UË (Data Validity) (d) ∑¥§‚ÊÁ‹«U≈U (Consolidate)

1
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(iv) Which of the following spreadsheet tools allows applying formula to a range
of different input values and displays all resulting outputs in a table format ?

(a) Goal Seek

(b) Multiple Operations

(c) Scenario Manager

(d) Solver

S¬˝«U‡ÊË≈U ∑§Ê ∑§ÊÒŸ-‚Ê ≈UÍ‹ (tool) Á∑§‚Ë ‚ÍòÊ (formula) ∑§Ê ÁflÁ÷ÛÊ ßŸ¬È≈U ◊ÊŸÊ¥ ∑§Ë üÊ¥Îπ‹Ê ¬⁄U
‹ÊªÍ ∑§⁄U∑§ ‚÷Ë ¬Á⁄UáÊÊ◊Ê¥ ∑§Ê ‚Ê⁄UáÊË (table) ∑§ M§¬ ◊¥ ¬˝ŒÁ‡Ê¸Ã ∑§⁄UÃÊ „Ò?

(a) ªÊ‹ ‚Ë∑§ (Goal Seek)

(b) ◊ÁÀ≈U¬‹ •ÊÚ¬⁄U‡Êã‚ (Multiple Operations)

(c) Á‚ŸÁ⁄UÿÊ ◊ÒŸ¡⁄U (Scenario Manager)

(d) ‚ÊÚÀfl⁄U (Solver)

(v) In LibreOffice, what is a Library ? 1

(a) A collection of worksheets

(b) A collection of charts and graphs

(c) A collection of modules, which in turn contain macros

(d) A collection of toolbars and menus

LibreOffice ◊¥  Library ÄÿÊ „Ò?

(a) fl∑¸§‡ÊË≈˜U‚ (Worksheets)∑§Ê ‚¥ª˝„

(b) øÊ≈¸˜U‚ •ÊÒ⁄U ª˝Ê$ç‚ ∑§Ê ‚¥ª˝„

(c) ◊ÊÚ«KÍÀ‚ ∑§Ê ‚¥ª˝„, Á¡Ÿ◊¥ •Êª ◊Ò∑˝§Ê$¡ ‡ÊÊÁ◊‹ „ÊÃ „Ò¥

(d) ≈ÍU‹’Ê‚¸ •ÊÒ⁄U ◊ãÿÍ ∑§Ê ‚¥ª˝„

(vi) The text or image that allows you to jump to another document, webpage, or
location within the same document in Calc is called a __________.

(a) Bookmark (b) Hyperlink

(c) Reference (d) Cross Tab

Calc ◊¥ fl„ ¬Ê∆U ÿÊ ÁøòÊ, ¡Ê •Ê¬∑§Ê Á∑§‚Ë •ãÿ ŒSÃÊfl$¡, fl’¬¡ ÿÊ ©‚Ë ŒSÃÊfl$¡ ∑§ Á∑§‚Ë
•ãÿ SÕÊŸ ¬⁄U ¡ÊŸ ∑§Ë •ŸÈ◊ÁÃ ŒÃÊ „Ò, ©‚ ÄÿÊ ∑§„Ê ¡ÊÃÊ „Ò?

(a) ’È∑§◊Ê∑¸§ (Bookmark) (b) „Êß¬⁄UÁ‹¥∑§ (Hyperlink)

(c) ⁄U»§⁄¥U‚ (Reference) (d) ∑˝§ÊÚ‚ ≈ÒU’ (Cross Tab)

1

1
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4. Answer any 5 out of given 6 questions. 1x5=5

ÁŒ∞ ª∞ 6 ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§‚Ë ÷Ë 5 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(i) The organized collection of related data stored together in an electronic form
is known as a __________.

(a) Data Relation (b) Database

(c) Data Model (d) Data Field

‚¥’¥ÁœÃ «U≈UÊ ∑§Ê fl„ ‚¥ªÁ∆UÃ ‚¥ª˝„, ¡Ê ß‹Ä≈˛UÊÚÁŸ∑§ M§¬ ◊¥ ∞∑§ ‚ÊÕ ‚¥ª˝„ËÃ Á∑§ÿÊ ¡ÊÃÊ „Ò, ÄÿÊ
∑§„‹ÊÃÊ „Ò?

(a) «U≈UÊ Á⁄U‹‡ÊŸ (Data Relation) (b) «U≈UÊ’‚ (Database)

(c) «U≈UÊ ◊ÊÚ«U‹ (Data Model) (d) «U≈UÊ »§ËÀ«U (Data Field)

(ii) When the same piece of data exists in different places within a database, it is
called data __________.

(a) Duplication (b) Redundancy

(c) Isolation (d) Integrity

¡’ ∞∑§ „Ë «U≈UÊ ÁflÁ÷ÛÊ SÕÊŸÊ¥ ¬⁄U «U≈UÊ’‚ ◊¥ ◊ÊÒ¡ÍŒ „ÊÃÊ „Ò, ÃÊ ©‚ «U≈UÊ __________ ∑§„Ê ¡ÊÃÊ
„Ò–U

(a) «ÈUÁå‹∑§‡ÊŸ (Duplication) (b) Á⁄U«¥U«¥U‚Ë (Redundancy)

(c) •Êß‚Ê‹‡ÊŸ (Isolation) (d) ß¥≈UËÁª˝≈UË (Integrity)

(iii) Which data type in LibreOffice Base is used to store both date and time values
together ?

(a) Date (b) Time

(c) TimeStamp (d) DateStamp

LibreOffice Base ◊¥ ∑§ÊÒŸ-‚Ê «U≈UÊ ¬˝∑§Ê⁄U (data type) ÁŒŸÊ¥∑§ •ÊÒ⁄U ‚◊ÿ ŒÊŸÊ¥ ∑§Ê ∞∑§ ‚ÊÕ
‚¥ª˝„ËÃ ∑§⁄UŸ ∑§ Á‹∞ ©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?

(a) «U≈U (Date) (b) ≈UÊß◊ (Time)

(c) ≈UÊß◊S≈ÒUê¬ (TimeStamp) (d) «U≈US≈ÒUê¬ (DateStamp)

(iv) Which of the following best describes a network data model ? 1

(a) One-to-one relationship (b) Many-to-many relationship

(c) One-to-many relationship (d) No relationships

Network data model ∑§Ê ‚’‚ •ë¿UÊ fláÊ¸Ÿ ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ∑§⁄UÃÊ „Ò?

(a) flŸ-≈È-flŸ Á⁄U‹‡ÊŸ‡ÊË¬ (b) ◊ŸË-≈ÈU-◊ŸË Á⁄U‹‡ÊŸ‡ÊË¬

(c) flŸ-≈ÈU-◊ŸË Á⁄U‹‡ÊŸ‡ÊË¬ (d) ŸÊ Á⁄U‹‡ÊŸÁ‡Êå‚

1
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(v) In a relational database, when creating relationships between multiple tables,
each entity should have a unique __________.

(a) Foreign Key (b) Primary Key

(c) Field Name (d) Data Type

Á⁄U‹‡ÊŸ‹ «U≈UÊ’‚ ◊¥ ¡’ ∑§ß¸ ≈U’À‚ ∑§ ’Ëø ‚¥’¥œ ’ŸÊ∞ ¡ÊÃ „Ò¥, ÃÊ ¬˝àÿ∑§ ß∑§Êß¸ (entity) ∑§Ê
∞∑§ •ÁmÃËÿ (unique) __________ „ÊŸÊ øÊÁ„∞–

(a) »§ÊÚ⁄UŸ ∑§Ë (Foreign Key) (b) ¬˝Êß◊⁄UË ∑§Ë (Primary Key)

(c) »§ËÀ«U Ÿ◊ (Field Name) (d) «U≈UÊ ≈UÊß¬ (Data Type)

(vi) The __________ will open along with a blank database form in design view
in the background.

(a) Main Form (b) Form wizard

(c) Linked Form (d) Child Form

Á«U¡ÊßŸ √ÿÍ (Design View) ◊¥ ¬Îc∆U÷ÍÁ◊ ◊¥ ∞∑§ πÊ‹Ë «UÊ≈UÊ’‚ »§ÊÚ◊¸ ∑§ ‚ÊÕ __________
πÈ‹ ¡ÊÿªÊ–

(a) ◊ÈÅÿ $»§ÊÚ◊¸ (Main Form) (b) $»§ÊÚ◊¸ Áfl¡Ê«¸U (Form wizard)

(c) Á‹¥Ä«U $»§ÊÚ◊¸ (Linked Form) (d) øÊßÀ«U $»§ÊÚ◊¸ (Child Form)

5. Answer any 5 out of the given 6 questions. 1x5=5

ÁŒ∞ ª∞ 6  ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§‚Ë ÷Ë 5  ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(i) Rohit is the manager of a factory and ensures that the workplace is always
well-ventilated and hygienic.   He believes that a healthy workplace
environment __________.

(a) Increases absenteeism among employees

(b) Improves employee productivity and satisfaction

(c) Causes distraction at work

(d) Leads to unnecessary expenses

⁄UÊÁ„Ã ∞∑§ »Ò§Ä≈˛UË ∑§Ê ¬˝’¥œ∑§ „Ò •ÊÒ⁄U ÿ„ ‚ÈÁŸÁpÃ ∑§⁄UÃÊ „Ò Á∑§ ∑§Êÿ¸SÕ‹ „◊‡ÊÊ „flÊŒÊ⁄U •ÊÒ⁄U Sflë¿U
⁄U„–  ©‚∑§Ê ◊ÊŸŸÊ „Ò Á∑§ ∞∑§ SflSÕ ∑§Êÿ¸ flÊÃÊfl⁄UáÊ __________–

(a) ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ë •ŸÈ¬ÁSÕÁÃ ’…∏ÊÃÊ „Ò

(b) ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ë ©à¬ÊŒ∑§ÃÊ •ÊÒ⁄U ‚¥ÃÈÁc≈U ∑§Ê ’…∏ÊÃÊ „Ò

(c) ∑§Ê◊ ◊¥ äÿÊŸ ÷≈U∑§ÊÃÊ „Ò

(d) •ŸÊfl‡ÿ∑§ πø¸ ’…∏ÊÃÊ „Ò

1
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(ii) The abbreviation OHS in a workplace context stands for __________. 1

(a) Oral Health and Safety

(b) Occupational Health and Safety

(c) Organizational Health and Safety

(d) Operational Health and Security

∑§Êÿ¸SÕ‹ ∑§ ‚¥Œ÷¸ ◊¥ OHS ∑§Ê ¬Í⁄UÊ M§¬ ÄÿÊ „Ò?

(a) •Ê⁄U‹ „ÀÕ ∞¥«U ‚ç≈UË (Oral Health and Safety)

(b) •ÊÒÄÿÍ¬‡ÊŸ‹ „ÀÕ ∞¥«U ‚ç≈UË (Occupational Health and Safety)

(c) •ÊÒª¸ŸÊß¡‡ÊŸ‹ „ÀÕ ∞¥«U ‚ç≈UË (Organizational Health and Safety)

(d) •ÊÒ¬⁄U‡ÊŸ‹ „ÀÕ ∞¥«U ‚ÄÿÍ⁄UË≈UË (Operational Health and Security)

(iii) Which of the following can be a potential cause of neck strain while working
at a computer ?

(a) Incorrect monitor height (b) Proper chair support

(c) Taking regular breaks (d) Using ergonomic keyboard

∑¥§åÿÍ≈U⁄U ¬⁄U ∑§Ê◊ ∑§⁄UÃ ‚◊ÿ ªŒ¸Ÿ ◊¥ ŒŒ¸ (neck strain) ∑§Ê ‚¥÷ÊÁflÃ ∑§Ê⁄UáÊ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚
∑§ÊÒŸ-‚Ê „Ê ‚∑§ÃÊ „Ò?

(a) ◊ÊÚÁŸ≈U⁄U ∑§Ë ™°§øÊß¸ ‚„Ë Ÿ „ÊŸÊ (b) ©ÁøÃ ∑È§‚Ë¸ ∑§Ê ‚◊Õ¸Ÿ

(c) ÁŸÿÁ◊Ã •¥Ã⁄UÊ‹ ¬⁄U ’˝∑§ ‹ŸÊ (d) ∞ªÊ¸ŸÊÁ◊∑§ ∑§Ë’Ê«¸U ∑§Ê ©¬ÿÊª

(iv) Which type of fire extinguisher is suitable for electrical fires as well as
flammable liquids and combustible metals ?

(a) Water

(b) Carbon Dioxide (CO
2
)

(c) Dry Chemical Powder

(d) Foam

∑§ÊÒŸ ‚Ê •Êª ’È¤ÊÊŸ flÊ‹Ê ÿ¥òÊ (Fire Extinguisher) ÁfllÈÃ •Êª, Œ˝fl Œ„Ÿ‡ÊË‹ ¬ŒÊÕ¸ •ÊÒ⁄U
ífl‹Ÿ‡ÊË‹ œÊÃÈ•Ê¥ ∑§ Á‹∞ ©¬ÿÈÄÃ „Ò?

(a) ¬ÊŸË (Water)

(b) ∑§Ê’¸Ÿ «UÊß•ÊÚÄ‚Êß«U (CO
2
)

(c) «˛UÊß¸ ∑§Á◊∑§‹ ¬Ê©«U⁄U (Dry Chemical Powder)

(d) »§Ê◊ (Foam)

1
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(v) Which of the following can reduce the risk of eye strain while working long
hours on a computer ?
(a) Placing the monitor at an incorrect height
(b) Working in a poorly lit room
(c) Using proper ambient lighting and taking regular breaks
(d) Keeping the screen brightness too high

∑¥§åÿÍ≈U⁄U ¬⁄U ‹¥’ ‚◊ÿ Ã∑§ ∑§Ê◊ ∑§⁄UÃ ‚◊ÿ •Ê°πÊ¥ ◊¥ Õ∑§ÊŸ ∑§ ¡ÊÁπ◊ ∑§Ê ∑§ÊÒŸ-‚Ê ©¬Êÿ ∑§◊
∑§⁄U ‚∑§ÃÊ „Ò?
(a) ◊ÊÚÁŸ≈U⁄U ∑§Ê ª‹Ã ™°§øÊß¸ ¬⁄U ⁄UπÊŸÊ
(b) ∑§◊ ⁄UÊ‡ÊŸË flÊ‹ ∑§◊⁄U ◊¥ ∑§Ê◊ ∑§⁄UŸÊ
(c) ©ÁøÃ ⁄UÊ‡ÊŸË flÊÃÊfl⁄UáÊ ∑§Ê ©¬ÿÊª •ÊÒ⁄U ÁŸÿÁ◊Ã •¥Ã⁄UÊ‹ ¬⁄U ’˝∑§ ‹ŸÊ
(d) S∑˝§ËŸ ∑§Ë ’˝Êß≈UŸ‚ ’„ÈÃ •Áœ∑§ ⁄UπŸÊ

(vi) Which of the following is an effective method to reduce water pollution ?
(a) Disposing untreated industrial waste into rivers
(b) Treating waste water before releasing it into water bodies
(c) Dumping plastic waste into lakes
(d) Using excessive chemical fertilizers in fields

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ©¬Êÿ ¡‹ ¬˝ŒÍ·áÊ ∑§Ê ∑§◊ ∑§⁄UŸ ∑§ Á‹∞ ¬˝÷ÊflË „Ò?
(a) •ÊÒlÊÁª∑§ •¬Á‡Êc≈U ∑§Ê Á’ŸÊ ©¬øÊ⁄U ∑§ ŸÁŒÿÊ¥ ◊¥ »¥§∑§ŸÊ
(b) ¡‹ dÊÃÊ¥ ◊¥ ¿UÊ«∏Ÿ ‚ ¬„‹ •¬Á‡Êc≈U ¡‹ ∑§Ê ©¬øÊ⁄U ∑§⁄UŸÊ
(c) ¤ÊË‹Ê¥ ◊¥ å‹ÊÁS≈U∑§ ∑§ø⁄UÊ «UÊ‹ŸÊ
(d) πÃÊ¥ ◊¥ •àÿÁœ∑§ ⁄UÊ‚ÊÿÁŸ∑§ ©fl¸⁄U∑§ ∑§Ê ©¬ÿÊª ∑§⁄UŸÊ

SECTION - B / π¥«U - ’

Subjective Type Questions / Áfl·ÿ¬⁄U∑§ ¬˝‡Ÿ

Answer any 3 out of the given 5 questions on Employability skills.  Answer each question
in 20-30 words.

⁄UÊ$¡ªÊ⁄U ∑§ÊÒ‡Ê‹ ¬⁄U ŒË ªß¸ 5 ◊¥ ‚ Á∑§‚Ë ÷Ë 3 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄U 20-30 ‡ÊéŒÊ¥
◊¥ Œ¥–

6. Meera is managing a customer service team.  After implementing a new process,
she asks her team members for feedback.  Explain any two benefits of collecting
feedback in this situation.

◊Ë⁄UÊ ∞∑§ ∑§S≈U◊⁄U ‚Áfl¸‚ ≈UË◊ ∑§Ê ¬˝’¥œŸ ∑§⁄U ⁄U„Ë „Ò–  Ÿß¸ ¬˝Á∑˝§ÿÊ ∑§Ê ‹ÊªÍ ∑§⁄UŸ ∑§ ’ÊŒ fl„ •¬ŸË ≈UË◊
∑§ ‚ŒSÿÊ¥ ‚ »§Ë«U’Ò∑§ ◊Ê¥ªÃË „Ò–  ß‚ ÁSÕÁÃ ◊¥ »§Ë«U’Ò∑§ ‹Ÿ ∑§ ŒÊ ‹Ê÷ ’ÃÊß∞–

7. Explain any two types of motivation. 2

Á∑§‚Ë ÷Ë ŒÊ ¬˝∑§Ê⁄U ∑§Ë ¬˝⁄UáÊÊ (motivation) ∑§Ê ‚◊¤ÊÊß∞–

1

1

2x3=6

2
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8. Rohan downloaded a free software from the internet.  Soon after, his computer
started behaving strangely and some of his files went missing.  What could be the
possible ways in which his personal data got lost or compromised ?

⁄UÊ„Ÿ Ÿ ß¥≈U⁄UŸ≈U ‚ ∞∑§ ◊ÈçÃ ‚ÊÚ$ç≈Uflÿ⁄U «UÊ©Ÿ‹Ê«U Á∑§ÿÊ–  ∑È§¿U ‚◊ÿ ’ÊŒ, ©‚∑§Ê ∑¥§åÿÍ≈U⁄U •¡Ë’
√ÿfl„Ê⁄U ∑§⁄UŸ ‹ªÊ •ÊÒ⁄U ∑È§¿U »§Êß‹¥ ªÊÿ’ „Ê ªßZ–  ©‚∑§Ë √ÿÁÄÃªÃ ¡ÊŸ∑§Ê⁄UË πÊŸ ÿÊ ‹Ë∑§ „ÊŸ ∑§
‚¥÷ÊÁflÃ Ã⁄UË∑§ ÄÿÊ „Ê ‚∑§Ã „Ò¥?

9. How do entrepreneurs contribute to reducing the price of a product ?  Explain
with an example.

©l◊Ë Á∑§‚Ë ©à¬ÊŒ ∑§Ë ∑§Ë◊Ã ∑§◊ ∑§⁄UŸ ◊¥ ∑Ò§‚ ÿÊªŒÊŸ ŒÃ „Ò¥?  ©ŒÊ„⁄UáÊ ∑§ ‚ÊÕ ‚◊¤ÊÊß∞–

10. Write any two measures to make cities more sustainable. 2

‡Ê„⁄UÊ¥ ∑§Ê •Áœ∑§ ‚ÃÃ (sustainable) ’ŸÊŸ ∑§ Á‹∞ ∑§Êß¸ ŒÊ ©¬Êÿ ’ÃÊß¸ÿ–

Answer any 4 out of the given 6 questions in 20-30 words each. 2x4=8

ÁŒ∞ ª∞ 6 ¬˝‡ŸÊ¥ ◊¥ ‚ Á∑§ã„Ë¥ 4  ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U 20-30 ‡ÊéŒÊ¥ ◊¥ ŒËÁ¡∞–

11. What is purpose of the Fill Format in Writer ?  Is it considered a style in Writer ?

Writer ◊¥ Fill Format ∑§Ê ©¬ÿÊª ÄÿÊ „Ò?  ÄÿÊ ß‚ Writer ◊¥ Á∑§‚Ë S≈UÊß‹ ∑§Ë Ã⁄U„ ◊ÊŸÊ
¡ÊÃÊ „Ò?

12. Give any two uses of the What-If Analysis (Multiple Operations) tool in a
spreadsheet.

S¬˝«U‡ÊË≈U ◊¥ What-If Analysis (Multiple Operations) ≈ÍU‹ ∑§ ∑§Êß¸ ŒÊ ©¬ÿÊª ’ÃÊß∞–

13. Explain the two types of hyperlinks used in spreadsheets with examples. 2

S¬˝«U‡ÊË≈U ◊¥ ¬˝ÿÈÄÃ „Êß¬⁄UÁ‹¥∑§ ∑§ ŒÊ ¬˝∑§Ê⁄U ‚◊¤ÊÊß∞ •ÊÒ⁄U ©ŒÊ„⁄UáÊ ŒËÁ¡∞–

14. Explain the following terms with respect to a relational database : 2
(a) Relation (b) Attribute

Á⁄U‹‡ÊŸ‹ «U≈UÊ’‚ ∑§ ‚¥Œ÷¸ ◊¥ ÁŸêŸÁ‹ÁπÃ ‡ÊéŒÊ¥ ∑§Ê ‚◊¤ÊÊß∞ —
(a) Relation (b) Attribute

15. Give any two causes and symptoms of Computer Vision Syndrome (CVS). 2

∑¥§åÿÍ≈U⁄U Áfl$¡Ÿ Á‚¥«˛UÊ◊ (CVS) ∑§ ∑§Êß¸ ŒÊ ∑§Ê⁄UáÊ •ÊÒ⁄U ‹ˇÊáÊ ’ÃÊß∞–

16. Give any two precautions to avoid accidents while using elevators and escalators.

Á‹ç≈U •ÊÒ⁄U ∞S∑§‹≈U⁄U ∑§Ê ©¬ÿÊª ∑§⁄UÃ ‚◊ÿ ŒÈÉÊ¸≈UŸÊ•Ê¥ ‚ ’øŸ ∑§ Á‹∞ ∑§Êß¸ ŒÊ ‚ÊflœÊÁŸÿÊ° ’ÃÊß∞–

Answer any 3 out of the given 5 questions in 50-80 words each. 4x3=12

ÁŒ∞ ª∞ 5 ◊¥ ‚ Á∑§‚Ë ÷Ë 3 ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥–  ¬˝àÿ∑§ ©ûÊ⁄U 50-80 ‡ÊéŒÊ¥ ◊¥ Á‹π¥–

17. (a) What is the advantage of inserting an image as a link rather than embedding

it directly in a Writer document ?

(b) Explain any two tools used to arrange images in Writer.

(a) Writer ŒSÃÊfl$¡ ◊¥ ‚Ëœ ß◊¡ «UÊ‹Ÿ ∑§ ’¡Êÿ Á‹¥∑§ ∑§ M§¬ ◊¥ ß◊¡ «UÊ‹Ÿ ∑§Ê ‹Ê÷ ÄÿÊ „Ò?
(b) Writer ◊¥ ß◊¡ ∑§Ê √ÿflÁSÕÃ ∑§⁄UŸ ∑§ Á‹∞ ∑§Êß¸ ŒÊ ≈ÍUÀ‚ ‚◊¤ÊÊß∞–

2

2

2

2

2

4
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18. Ajay works as an Accounts Assistant in a school.  He wants to find out how much
amount needs to be added to next month’s budget so that the total budget reaches
` 50,000.  For this, he uses the Goal Seek tool in Calc.
Answer following questions with respect to above  case :
(a) What kind of problems can be solved using the Goal Seek tool ?
(b) How can “What-If Analysis” help students in exam planning ?
(c) What information is required while using Goal Seek ?
(d) Can Goal Seek be used when multiple values need to be changed ?

•¡ÿ ∞∑§ S∑Í§‹ ◊¥ ∞∑§Ê©¥≈˜U‚ •Á‚S≈¥U≈U ∑§ M§¬ ◊¥ ∑§Êÿ¸ ∑§⁄UÃÊ „Ò–  fl„ ÿ„ ¡ÊŸŸÊ øÊ„ÃÊ „Ò Á∑§ •ª‹
◊„ËŸ ∑§ ’¡≈U ◊¥ Á∑§ÃŸË ⁄UÊÁ‡Ê ¡Ê«∏ŸË „ÊªË ÃÊÁ∑§ ∑È§‹ ’¡≈U ̀  50,000 Ã∑§ ¬„°Èø ‚∑§–  ß‚∑§ Á‹∞ fl„
Calc ◊¥ Goal Seek ≈ÍU‹ ∑§Ê ©¬ÿÊª ∑§⁄UÃÊ „Ò–
(a) Goal Seek ≈ÍU‹ ∑§Ê ©¬ÿÊª Á∑§‚ ¬˝∑§Ê⁄U ∑§Ë ‚◊SÿÊ•Ê¥ ∑§Ê „‹ ∑§⁄UŸ ◊¥ Á∑§ÿÊ ¡ÊÃÊ „Ò?
(b) “What-If Analysis” ¿UÊòÊÊ¥ ∑§Ê ¬⁄UËˇÊÊ ÿÊ¡ŸÊ ’ŸÊŸ ◊¥ ∑Ò§‚ ◊ŒŒ ∑§⁄U ‚∑§ÃÊ „Ò?
(c) Goal Seek ∑§Ê ©¬ÿÊª ∑§⁄UÃ ‚◊ÿ ∑§ÊÒŸ-‚Ë ¡ÊŸ∑§Ê⁄UË •Êfl‡ÿ∑§ „ÊÃË „Ò?
(d) ¡’ ∞∑§ ‚ÊÕ ∑§ß¸ ◊ÊŸÊ¥ ∑§Ê ’Œ‹ŸÊ „Ê ÃÊ ÄÿÊ Goal Seak ≈ÍU‹ ∑§Ê ©¬ÿÊª „Ê ‚∑§ÃÊ „Ò?

19. Meena manages the inventory of a stationery shop using a database.  Each product
record includes item_name, type, stock_quantity, unit_price, and
minimum_required.  She wants to identify items that need restocking and analyze
stock distribution across different types.
Questions :
(a) What condition should be used in a query to find items where stock_quantity

is less than minimum_required ?
(b) Which feature in LibreOffice Base Query helps in summarizing items by type ?
(c) Which field comparison helps identify items that are below required stock ?
(d) What is the maximum number of search conditions allowed in the Query

wizard ?

◊ËŸÊ ∞∑§ S≈U‡ÊŸ⁄UË ŒÈ∑§ÊŸ ∑§Ë ßãfl¥≈U⁄UË ∑§Ê «U≈UÊ’‚ ∑§ ◊Êäÿ◊ ‚ ¬˝’¥ÁœÃ ∑§⁄UÃË „Ò¥–  ¬˝àÿ∑§ ©à¬ÊŒ Á⁄U∑§ÊÚ«¸U
◊¥ item_name, type, stock_quantity, unit_price •ÊÒ⁄U minimum_required ‡ÊÊÁ◊‹ „ÊÃÊ
„Ò–  fl„ ©Ÿ flSÃÈ•Ê¥ ∑§Ë ¬„øÊŸ ∑§⁄UŸÊ øÊ„ÃË „Ò¥  Á¡ã„¥ Á»§⁄U ‚ S≈UÊÚ∑§ ∑§⁄UŸÊ •Êfl‡ÿ∑§ „Ò •ÊÒ⁄U ÁflÁ÷ÛÊ
¬˝∑§Ê⁄UÊ¥ ∑§ •ŸÈ‚Ê⁄U S≈UÊÚ∑§ ∑§Ê Áfl‡‹·áÊ ∑§⁄UŸÊ øÊ„ÃË „Ò¥–
¬˝‡Ÿ —
(a) ©Ÿ flSÃÈ•Ê¥ ∑§Ê πÊ¡Ÿ ∑§ Á‹∞ Á∑§‚ ∑¥§«UË‡ÊŸ ∑§Ê ©¬ÿÊª Á∑§ÿÊ ¡ÊŸÊ øÊÁ„∞ Á¡Ÿ∑§Ê

stock_quantity minimum_required ‚ ∑§◊ „Ò?
(b) LibreOffice Base ∑§Ê ∑§ÊÒŸ-‚Ê Query »§Ëø⁄U flSÃÈ•Ê¥ ∑§Ê ¬˝∑§Ê⁄U ∑§ •ŸÈ‚Ê⁄U ‚¥̌ ÊÁ¬Ã (‚Ê⁄UÊ¥Á‡ÊÃ)

∑§⁄UŸ ◊¥ ‚„ÊÿÃÊ ∑§⁄UÃË „Ò?
(c) Á∑§‚ »§ËÀ«U ∑§Ë ÃÈ‹ŸÊ ‚ ÿ„ ¬ÃÊ ø‹ÃÊ „Ò Á∑§ ∑§Êß¸ flSÃÈ S≈UÊÚ∑§ ◊¥ ∑§◊ „Ò?
(d) Query Áfl$¡Ê«¸U ◊¥ •Áœ∑§Ã◊ Á∑§ÃŸË πÊ¡ ‡ÊÃZ ŒË ¡Ê ‚∑§ÃË „Ò¥?

4

4
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20. Bright light behind a computer screen can reduce visibility and cause eye strain.
Suggest any four practical steps that can be taken to minimize glare and improve
screen clarity in such conditions.

∑¥§åÿÍ≈U⁄U S∑˝§ËŸ ∑§ ¬Ë¿U Ã$¡ ⁄UÊ‡ÊŸË ŒÎ‡ÿÃÊ ∑§Ê ∑§◊ ∑§⁄U ‚∑§ÃË „Ò •ÊÒ⁄U •Ê¥πÊ¥ ◊¥ ÃŸÊfl ¬ÒŒÊ ∑§⁄U ‚∑§ÃË
„Ò–  ∞‚Ë ÁSÕÁÃ ◊¥ ø∑§ÊøÊÒ¥œ ∑§Ê ∑§◊ ∑§⁄UŸ •ÊÒ⁄U S∑˝§ËŸ ∑§Ë S¬c≈UÃÊ ’…∏ÊŸ ∑§ Á‹∞ ∑§Êß¸ øÊ⁄U √ÿÊfl„ÊÁ⁄U∑§
©¬Êÿ ’ÃÊß∞–

21. Consider the following table and answer the questions : 4
Employee_Details

Emp_ID Name Department Salary

E101 Ravi Kumar Sales 35000

E102 Neha Verma HR 40000

E103 Aman Gupta IT 45000

(a) How many records are there in the table ?
(b) Name any two fields (attributes) from the table.
(c) Which attribute is the primary key in the table ?
(d) Suggest one way to sort the data to view highest salary first.

ÁŸêŸÁ‹ÁπÃ ÃÊÁ‹∑§Ê ∑§Ê Œπ¥ •ÊÒ⁄U ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ —
Employee_Details

Emp_ID Name Department Salary

E101 Ravi Kumar Sales 35000

E102 Neha Verma HR 40000

E103 Aman Gupta IT 45000

(a) ÃÊÁ‹∑§Ê ◊¥ ∑È§‹ Á∑§ÃŸ Á⁄U∑§ÊÚ«¸U „Ò¥?
(b) ÃÊÁ‹∑§Ê ‚ ∑§Êß¸ ŒÊ $»§ËÀ«˜U‚ ∑§ ŸÊ◊ Á‹Áπ∞–
(c) ÃÊÁ‹∑§Ê ◊¥ ¬˝ÊÕÁ◊∑§ ∑¥È§¡Ë (primary key) ∑§ÊÒŸ ‚Ë „Ò?
(d) ‚’‚ •Áœ∑§ flÃŸ ¬„‹ ŒπŸ ∑§ Á‹∞ «U≈UÊ ∑§Ê ∑Ò§‚ ∑˝§◊’h Á∑§ÿÊ ¡Ê ‚∑§ÃÊ „Ò?
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